NYBNMNYHAA OPEPTA
o 3akntovyeHun JOFOBOPA
06 okaszaHum MTC ycnyr mexayropogHon u mexgyHapogHomn TeneoHHON CBA3U
Nonb3oBaTenam, ABNAKWMMCA abDOHEeHTaMu1 onepaTtopa ycnyr mectHomn TenedoHHOMn
CBA3U
OO6LWwecTBO C OrpaHN4Y€HHON OTBETCTBEHHOCTbLIO «Kypckas TenedoHHas KOMNaHUA»
(000 «KTK») -Arenta MTC
(Aana dnanyecknx nuuy)
(cbopma)

My6nunyHoe akumoHepHoe obuwectBo «MobunbHble TeneCuctembl», MMeEHyemoe B
panbHenwem MTC, pencTBylollee Ha OCHOBaHWM JULUEH3UWWM Ha  OKa3aHue ycnyr
MEXOYropogHoOW W mexayHapogHon TenedoHHon ceasm Ne 178568 ot 16.02.2020 roga,
BblgaHHoOM ®epepanbHon cnyx6on Nno Hag3opy B cdepe CBA3N, MHHPOPMALMOHHBIX TEXHOMOMMIA
N MacCOoBbI KOMMYHUMKaUnn, npegnaraeT Nonb3oBaTtento — husndeckomy nuuy, SBnaLWEMYCH
aboHeHTOM onepartopa ycnyr MectHom TenedOHHON CBA3N C BblAENIEHMEM OaHHOMY abOHEHTY
aboHeHTCcKOro Homepa B koge ABC, u npu ycnosuu, 4to mexagy MTC n Takum onepaTopom
MECTHOMN TernedOoHHOW CBA3M (AreHTOM) 3aknioueH COOTBETCTBYIOLIMA areHTCKUM O0roBop
(nepeyveHb areHTOB coaepxutca Ha cante MTC), 3akntountb ¢ MTC goroBop 06 okasaHum
MTC ycnyr MexayropogHon 1 MexayHapogHon TenedoHHOM CBA3M NYTEM akuenTa YKa3aHHbIM
NNUOM HacTosLwen nybnuyHom odepThbl.

1.TepMuHbI U onpeaeneHus
My6nuyHan ocdepTa (OchepTa) — HacToAwan nybnmyHas odepTa o 3akntoveHun [lorosopa ob
oKasaHuKn yCryr MexayropogHon 1 mMexayHapoaHou TenedOoHHOM CBA3M Ha yCroBusX Bblbopa
MTC B kadecTBe onepaTtopa MexOyropoaHonm KM MexayHaponoHOW TenedoHHOW CBA3WM Ons
aboHEeHTOB ycnyr MecTHon TenedoHHon cBs3un- AreHtos MTC.
Monb3oBatenb — du3nyeckoe nuUo, sBhnsAKWeecss aboHEHTOM onepaTopa MECTHOM
TenedgoHHon cesA3n -AreHta MTC, KOTopoMy TakMM OnepaTopoM MECTHOW TenedOHHON CBA3U
BblaeneH aboHeHTcknn Homep B koge ABC (ropoackon TenedOoHHbIN HOMEP), N COoBEpLUNBLLEE
akuenT Hactodawen OdepTbl B nopsgke, npegycmotpeHHom CtaTtben 3 OdepThl, B pesynbTaTe
koToporo [loroBop cumTaetcsa 3aknoveHHbIM mexay [Nonb3oBatenem m MTC Ha ycnosusi,
N3NOXEHHbIX B HacToswen MNybnuyHon odepTe.
HdoroBop - OoroBop 006 OKasaHMM yCnyr MeXayropogHon W MexayHapoaHon TtenedoHHOM
cBA3N, 3aknoyveHHbin mMexagy MTC u [Monb3oBatenem nyTtem akuenta [lonb3oBatenem
HacTosLLEen My6nnyHon odepThl, BKIOYas BCE Mpunoxenus/JononHuTenbHble
cornaweHns/Cornawenus k Odepte. HeoTbemnembiMn 4vactsamm Hactosuwero [Joroeopa
anaTca Tapudbl (TapudHble nnaxbl). Jllobas cebinka B HacTosiwen [NybnvyHon odepTte Ha
forosop (Ctatbio [loroBopa) u/wnu ero ycrnoBus, O3HA4YaeT COOTBETCTBYIOLLYKO CCbIMKY Ha
HacToswyto Mybnunynyto odepty (ee CtaTblo) U/unn ee ycnosus.
CtopoHbI - MTC u Nonb3oBaTenb COBMECTHO, a pasaensHo - CTopoHa.
Tapud - ycraHoBneHHas MTC ueHa Ycnyrun cBs3u 3a eanHuly Tapudukaumu.
TapucdHbIN NnNaH — COBOKYNHOCTb LIEHOBbIX YCnoBui, Ha kotopbix MTC npegnaraet
nonb3oBaTbCsA YCnyramm cBA3u
Ycnyru cBfi3u - ycrnyrm MexayHapooHOW W MexXAyropoAHoW TenedgoHHoOW cBA3W (fanee
paBHO3Ha4yHO Mr/MH cBsa3un), koTopble MTC okasbiBaeT [lonb3oBaTtento B COOTBETCTBMM C
ycnosmsiMu [loroBopa € UCMNonb30BaHMEM aBTOMATUYECKOW CUCTEMbI OBCY>KMBaHMS.
Nonb3oBaTenbckoe o6GopyaoBaHMe - Monb3oBaTenbCckoe (OKOHeYHoe) obopyaoBaHue
TenegoHHON CBA3W, MOAKMIYEHHOE K TeNnedOoHHOW CeTM CBA3M OOLero nonb3oBaHMs Ha
OCHOBaHMM abOHEHTCKOro A0roBopa, 3akmntovyeHHoro mexay aboHeHTom (Monb3oBatenem) wu
onepaTtopomM mMecTHoun TenedoHHoN ¢cBs3n — AreHtom MTC.



Onepatop MecTHOM TenedOHHOM CBA3M - KOPUAMYECKOE NMLUO (MM UHOAUBMAYANbHbLIN
npegnpuHUMaTens), uMmewwee nuueH3nio  (NIMLEH3MM) Ha OKasaHuMe YCnyr MeCTHON
TenegoHHON CBA3M Ha COOTBETCTBYIOLWEN TeppuTOpuMM B COOTBETCTBMM C  YCNOBUAMMU
BblJaHHbIX NULIEH3MI, KOTOpoe npegocTasnseT goctyn [lonb3osaTento K Ycnyram cBssun, ceTb
CBSI3N KOTOPOro MMEET BbIXOA4 Ha CEeTb CBSA3M OOLIEro nonb3oBaHWs, 1 aBOHEHTOM KOTOPOro
asnsieTcs Nonb3oBaTtens.

AreHt (AreHT MTC) - OnepaTop MeCTHOW TenegOHHOW CBA3M, UMELWUA NpaBo Ha
OCHOBaHMM areHTCcKoro [forosopa, 3aknodeHHoro ¢ MTC, Ha ocywecTBrneHne AOeNcTBUi,
CBsI3@aHHbIX C 3aknto4yeHneM [1oroBopoB 00 okasaHuu ycryr MexgyropogHon/MexayHapogHON
TenedoHHon cBa3n ¢ lNonb3oBaTenem OoT MMeHU M 3a cvyeT MTC, npoBegeHMeM pacyeToB C
Monb3oBaTtenem 3a okasaHHble MTC Ycnyru cBs3u, BeaeHnem npeTeH3noHHO-UCKOBOW paboThl
¢ [llonb3oBatenem, MWCMONHEHMEM WHbIX 06A3aHHOCTENM MO aBOHEHTCKOMY W CEepBUCHOMY
obcnyxuBanuio Nonb3oBaTenen.

MpaBuna - lNMpaBuna okasaHus ycnyr TenegoHHOW CBA3W, YTBEPXKAEHHbIE MOCTAHOBNEHUEM
MpaButenbcTBa PO o1 9 aekabpa 2014 roga Ne1342.

Akuent - nonHoe 1 6e30roBOpPOYHOE MpPUHATME BCeEX YycnoBun Hactosiwen OdpepThl,
OCYLLECTBITIEHHOE B COOTBETCTBUM C MOPSIAKOM, YCTaHOBMEHHbIM N.3.1. OdepThl.

2. NpepgmeT Odorosopa
2.1. MTC obasyeTcsa okasbiBaTb [Monb3oBaTtento Ycnyrn cBs3vM aBTOMaTU4eCKMM cnocobom, a
Monb3oBaTtenb 06s3yeTcs onnaymBatb Oka3aHHble MTC Ycnyru cBsisan Ha ycrnoBusiX U B
nopsigke, ycTtaHoBreHHbIx [JoroBopoM. [lopsaok okasaHus Ycnyr CBsisu B 3aBUCMMOCTM OT
BblGopa lMonb3oBatenem MTC B kavecTtBe onepatopa Mr/MH CBA3M Npu KaXXAoOM BbI30BE Mn
Ha ycnoBusx npegBapuTenbHoro Bblbopa MTC B kayectBe onepatopa Mr/MH cBA3n
cooepxuTca B pasgene 3 HacToswero [lorosopa.
2.2. MTC okasbiBaeT [lonb3oBatento Ycnyrm CBA3W TONMbKO MpW YCrOBMW NpeaocTaBneHus
onepaTtopoM MeCTHOW TenedOHHOM CBS3W B OTHOWeHuM [lonb3oBaTenbckoro obopyaoBaHus
Monb3oBatens goctyna Kk Ycnyram ceasn (MTC). Bce B3anMoOTHOLLEHNS MO NpegocTaBreHunto
Takoro 4ocTtyna perynupyetcsa gorosopom mexagy Nonb3osatenem (abOHEHTOM) 1 onepaTopom
MECTHOW TenedgoHHOM CBA3N, 0AHOBPEMEHHO ansowmmcs AreHtom MTC.
2.3. Ycnyrm cBda3n okasbiBatotcss MTC B OTHOWEHUN Tex abOHEHTCKMX HOMEpPOB, KOTOpble
BblaeneHbl onb3oBaTento onepatopoM MecTHom TenedoHHoW cBsA3n — AreHtom MTC, npu
3TOM, 3akno4vasa HacTtosawmnn Joroeop Monb3oBaTenb BblpaXKaeT corflacme CBOEMY onepaTtopy
MecCTHoM TenedoHHon cBasnm — AreHty MTC, Ha nepefady cBedeHWn O CBOMX abOHEHTCKMX
HOMepax 1 MHbIX cBeaeHun 06 aboHeHTe (Monb3oBaTene), Heob6xoauMbIX ANA okaszaHus Ycnyr
cBsA3un (hamunng, nms, OTHECTBO, agpec MecTa XUTenbCTBa, faTa U MeCcTO poXaeHus, agpec
ycTaHoBKM [Monb3oBaTtenbckoro obopyaoBaHus, CBEAEHUS O AOKYMEHTE, yOOCTOBEPSHOLLEM
nnyHocTb), B agpec MTC c uenbto okaszaHua MTC Takomy [Monb3oBaTtento Ycnyr cBA3W M
ncnonHeHus (3akntoveHns/ npekpalleHns) [loroeopa.

3. 3akntoyeHue [loroBopa 1 ycnoBusi okazaHus Ycnyr cBA3u
3.1. CoBeplweHue [Monb3oBatenem [OEeNCTBMWA MO BbINOSIHEHMIO YKAa3aHHbIX B HACTOALLEN
odepTe ycrosumn porosopa B cootBeTcTBUM € N.3 cT1.438 K PO gBnsetca ee MNONHbIM U
0©€e30roBOpPOYHbLIM aKLLEMTOM.
Monb3oBaTenb cYNTaeTCa akuenToBaBLUMM M NPUHABLUMM BCE YCNOBMA HacTodAwen NybnmnyHom
odepThl, B criyyae coBeplueHus [Nonb3oBatenem crnegyowmx nocrnegoBaTterbHbIX AENCTBUI
ANS yCTaHOBEHUS TeNedOHHOro CoeANHEHNS:
1) B cny4ae Bbi6opa MTC kak onepatopa MexayropogHon u mexayHapoaHomn
TenecoHHOM CBA3WN NPU KaXAOM Bbi3OBe:



o npu MeXQyropogHoM coegmHeHun: Habop 8 — 23— ko4 ropoda (Mnm Kog cetun) —
HOMep BbI3bIBAEMOro aboHeHTa,

. npy MexayHapoaHOM coeanHeHumn: Habop 8 — 28 — ko4 CTpaHbl — Kog, ropoaa —
HOMEP BbI3biIBAEMOIro aboHEHTa;

unm

2) B cny4yae npegBaputenbHoro Beibopa MTC kak onepaTtopa MeXayropogaHom u

MeXAyHapOAHOW CBSA3U C UCMONIb30BaHMEM aOOHEHTOM KaTeropum OKOHe4YHoro
anleMeHTa ceTH «2»:

. npy MeXxayropogHom coeanHeHun: Habop 8 — kog ropoaa (Mnu Koa ceTn) — HoMep
Bbl3bIBAE€MOro aboHeHTa,
. npy MexayHapoaHoM coeanHeHnmn: Habop 8 — 10 — Koa CTpaHbl — Kog, ropoda — HoMep

Bbl3blIBAaEMOro aboHeHTa;

3.2. MNonb3oBatenb BrpaBe akuentoBatb OdpepTy B nM06ON MOMEHT B TevyeHMEe Ccpoka
pasmeleHna OcbepTbl Ha cante MTC (https://kursk.mts.ru ) n Ha cante AreHTa, abOHEHTOM
KoToporo siensietcs Nonb3oBatens. C MOMEHTa COBEpPLUEHUS OEWCTBUN, yKasaHHbIX B M. 3.1.
OdbepThl, NMonb3oBaTenb npuobpeTaeT Bce npaea M obAzaHHocTu [lonb3oBatensa Ycnyramu
cBA3n, npegycmoTtpeHHble [orosBopoM. Mocne 3akntouveHnsa [orosopa [lonb3oBaTtens mmeeT
npaBo nonyyatb Ycnyrn cesasn, a MTC npu Hanuumm pgoctyna [llonb3oBaTtenst K ycryram
MEeXOYropogHoONn n mexayHapogHon TenedoHHOW cBsA3M 00s3aH okasbiBaTb [lonb3oBaTento
Ycnyru ceasn.

3.3.Ha nepuoa pencteua [oroBopa, a Takke Ha Nepuoa OO WUCTEYEHUA CpoOKa WCKOBOWM
AaBHOCTM nMo obsi3aTenbCcTBaM, BbITEKAKOWWMM M3 Aoroeopa, [lonb3oBaTtenb A0OPOBOMBHO
BblpaXkaeT cBoe corrnacne Ha obpabotky MTC un Ha nepegmadvy (pacnpocTpaHeHue,
npeaocTaBneHne, 4OCTyn) TpeTbMM Nuuam Anst 06paboTkM cneayroLmnx NepCcoHanbHbIX aHHbIX
MNonb3oBaTtend, a Takwke [lonb3oBartenb Ha nepuog gencrteus [JoroBopa M OO0 UCTEYEHUS
CPOKOB MCKOBOW [aBHOCTM No obsizaTenbCTBaM, BbiTekalowmum u3 [loroBopa, BbipaxaeT CBOe
cornacve Ha nepegady csegeHun o MNMonb3oBartene TPETbUM NMLaM B COOTBETCTBUM CO CT. 53
@3 «O cBasum» o1 07.07.2003 r. Ne 126-d3 (aanee «cBeneHus o lNonb3oBateney):

- hamunus, nms, otyecTtBo [lonb3oBaTens, AaHHble O OOKYMEHTE, yAOCTOBEPSIOLLEM
nnyHocTb lMonb3oBaTens, Aata poxaeHus Nonb3oBaTtensi, agpec MecTa XUTenbcTBa U agpec
MecTa ycTaHoBkM [Monb3oBaTtenbckoro obopynosaHus, aboOHEHTCKME HOMEpPA, UHbIE CBEeOEHUS,
no3BoONSAOWME MNPSIMO UM KOCBEHHO  maeHTMduuupoBaTb [lonb3oBatens wunu  ero
Monb3oBaTtenbckoe o06oOpygoOBaHWe, CBEOAEHUA O COeAMHEHUsAX, TpaduKe, HaYUCIEHHbIX,
ynnayeHHbIX NnaTexax 3a ycryru cBa3n, 3af0/MKEHHOCTM 3a NOMyYeHHbIE YCNyrn CBA3W.

Mon obpaboTkon nepcoHanbHbIX AaHHbIX criegyeT NoHMMaTb AEWCTBUSA (onepauun) unu
COBOKYMNHOCTb  OEeWCTBUWA  (onepauui), CcoBepluaemMblX C  WUCMOMb30BaHWEeM  CpeacTs
aBTOMaTM3aLmm unm 6e3 NCnonb3oBaHWst TakKMX CPEACTB C NEPCOHANbHbIMU AaHHBLIMW, BKIHOYas
cbop, 3anucb, cuCTEMaTM3auuto, HaKonmseHue, XpaHeHue, YTouHeHue (oBGHoBReHue,
N3MEHeHME), U3BnevYeHne, UCNonNb3oBaHWe, nepegady (pacnpocTpaHeHue, npefocTaBfieHue,
Aoctyn), obesnnyueanHune, 6riokmpoBaHune, yaaneHme, yHUYTOXEHNE NepCcoHarnbHbIX JaHHbIX.

Monb3oBaTenb BbipaXxaeT CBOe cornacue Ha 06paboTKy ero nepcoHanbHbIX AaHHbIX U (MNN)
nepegadvy ceegeHui o lNonb3oBaTtene B Lensx:

a) 3aknyeHus u(unu) ucnonHenusa [oroBopa, B TOM 4ucne (HO He orpaHudmMBasicb) Ans
OCYLLECTBIIEHUSA TPETbMMU NLLAMN aBOHEHTCKOrO U CEPBUCHOTO OBCNYXMBaHWS;

6) B uensax ucnonHeHus [orosopa TpeTbum nuuom — OnepaTtopom CBA3W, B T.4. B Cryyae
yCcTynku npaB un obssaHHocTern no forosopy MTC TpetbeMy nuuy, asnsowemycs Onepatopom
CBA3Y;

B) B LENsX OCYyLeCTBMNeHns HeobXoaumbix AencTBuMM Ons B3biCkaHusa ¢ [lonb3oBatens
3aJ0JDKEHHOCTU 3a TMOSyYeHHble YCnyrn CBA3M W conmyTcTBylowme ycnyrn (paboTsl),
npeabsaBneHus UHbIX TpeboBaHui K Nonb3oBaTtento, B cryvyae HeUCNonHeHus (HeHagnexallero



https://kursk.mts.ru/

ncnonHexus onb3oBaTenem obszatenscts no [oroesopy), B T.4. B Criy4yae YCTynkuM npa.
(TpeboBaHuin), BbITEKAKOLLMX N3 JOrOBOPA, TPETbUM NULAM;

r) B LEeNsiX paccMOTpeHns npeTeH3un, npegbaensembix MNons3osatenem kak camomy MTC, Tak
n TpeTbuM nnuam (areHtam MTC, nHbIM Nnuam, OCyLLECTBNSAIOWNM HA OCHOBaHUN OOroBopa C
MTC aboHeHTcKkoe n(unun) cepBucHoe obCnyxmBaHune)y;

A) B uUensdx WHGpOpPMaLMOHHO-CNPAaBOYHOIO OOCNYXMBaHUS, B T.4. ONA MOArOTOBKM U
pacnpocTtpaHeHust WHdopmauum pasnuyHbiMi  crnocobamu, B 4YaCTHOCTM Ha MarHUTHbIX
HOCUTENSX U C UCMOMb30BaHNEM CPEACTB TeNeKOMMYHUKaUWUA, Ofs oKasaHUsa CrpaBOYHbIX U
WHbIX MHOPMaUMOHHLIX ycryr MTC u (unun) TpeTbMMmn nuuammn.

lMepeveHb YNONHOMOYEHHbIX NUL, B T.4. AreHTOB, OCYLLECTBIAILWNX 06paboTKy nepcoHanbHbIX
AaHHbIX lMonb3oBaTens u(Mnu) BbINONHALWNX UHble OYHKLMU B COOTBETCTBUM C HACTOSLLUM
NyHKTOM (ganee «YNOMHOMOYEHHbIE NMUay»), a Takke agpeca MecTa HaxOXOAEHUsI TakuX NnL,
ykasaHbl Ha cante MTC, a Takke poBogdatcd OO0 cBedeHwn [lonb3oBaTenen B MecTax
obcnyxuanus MNonb3osatenen MTC, B T.4. B MOMEHT 3akntoveHus [orosopa.

3.4. lMonb3oBaTens BrpaBe B Nboe BpeMsi 0TO3BaTb CBOE cornacne Ha obpaboTky ero
nepcoHarnbHbIX AaHHbIX, N(Mnn) ceeaeHnin o MNonb3oBaTtene, NpegocTaBneHHOe B COOTBETCTBUMN
¢ n. 3.3. Hactosiwero [oroBopa, nytem HanpaeneHus B MTC nucbMeHHOro 3asBneHusi ob
oTkase oT 06paboTkn ero nepcoHanbHbiX AaHHbIX. Mpu aTtom, MNonb3oBaTenb NpPUHUMaET BO
BH/UMaHME, 4YTO B COOTBETCTBMM C AEWCTBYHOLMM 3aKOHOAATENbCTBOM O MNEpPCOHAasbHbIX
AaHHbIX, cornacue [lonb3oBatens Ha oOpaboTKy nepcoHanbHbIX OaHHbIX He TpebyeTtcs B
cny4vae, ecnn obpaboTka nepcoHarnbHbIX [aHHbIX OCYLLECTBNSAETCS B LENsiX WCMNOMHEHUs
AO0roBopa, 0QHOW M3 CTOPOH KOTOPbLIX sIBNsieTca caMm [lonb3oBaTtenb, a Takke B crnyyae, ecnu
o6paboTka nepcoHarnbHbIX AaHHbIX Heobxoauma ANs OCYLECTBMEHMS MpaB M 3aKOHHbIX
WHTEpPEeCcOoB onepartopa, ocyliecTensAwwero obpaboTky nepcoHanbHbIX AaHHbLIX, UM TPeTbUX
vy nnbo AN OOCTWKEHUA OBLEeCTBEHHO 3HAYUMMbIX Lenen npu ycroBuW, YTO Npu 3TOM He
HapyLlaloTcs npasa 1 cBoboabl CybbekTa nepCcoHanbHbIX JaHHbIX.

3.5. Mpn HanNnuMM TexXHW4YEeCKOM BO3MOXHOCTU, a TakKe MpuU YCNoBUM Hanuuna JocTtyna K
Ycnyram c¢Bssu, obecnedynBaemMoro onepatopoMm MecTHon cBasu, MTC npepoctaenset
lMonb3oBaTento BO3MOXHOCTb MOMb30BaHUA Ycnyramu CBA3W 24 (ABaguaTth 4YeThipe) yaca B
CyTKM, 7 (CemMb) OHEW B HeEOErnto, 3a UCKINIOYEHNEM NepepbiBOB NS NpoBeAEHNss HeOBXoaNMbIX
PEMOHTHbLIX M MNpodmnakTuyeckux paboT, ecnnm UHOe He YCTaHOBMNEHO 3aKoHOOAaTeSNIbCTBOM
Poccuinckon denepaunn. He aBnsaoTca nepepbiBaMmn B OKazaHUM YCNyr CBA3W U He noanexar
Kakon-nmbo komneHcaumm co ctopoHbel MTC crnyyan, korga nepepbiBbl Bbi3BaHbl HENonagkamu
B Nonb3oBaTtenbckom obopyaosaHum, obopyaoBaHum OnepaTtopa cetn MeCcTHoW TenedOoHHON
CBA3N UNM TpeTbMX Nnuy (B TOM u4ucre pacnpeaenutenbHon ceTn, abOHEHTCKUX TUHWMN,
ropogckon TenedoHHOM ceTn).

3.6. MTC BnpaBe nopyuuTb TpeTbemy nuuy — AreHty MTC BO wucnonHeHve YycnoBui
HacToswero [oroBopa 06 oOkasaHuM YCnyr MexgyropogHow/mexayHapoaHow TenedOoHHOM
cBs3M OT MMeHn un 3a cdeT MTC ocywecTBnATh pacyeThbl ¢ [lonb3oBaTenieM 3a OKasaHHble
Ycnyrm casn MTC (B TOM 4ucrne BbICTaBnsATb M OOCTaBNATb cyeTa U nonydatb onnaty 3a
OKa3aHHble YCrnyrn css3n, BECTU NPETEH3MOHHO-UCKOBYIO paboTy, HanpaenATe [lonb3oBaTento
yBEAOMIIEHMST), a TaKke COBepluaTb WUHble OEUCTBUS B pamKax 3akmntoveHHoro mexgy MTC wu
Arentom MTC [orosopa. VHdopmaumsa O Takux YNOSTHOMOYEHHbIX AreHTax AOBOAATCA [0
ceegeHun MNonb3oBatenen B nopsake, ycTaHoBneHHoM B nyHkTe 3.3. HacTtoswero [orosopa,
npu aTom Ansa NMonb3oBaTtensa Takum ynorTHOMOYEeHHbIM AreHToM ABNaeTca TOT AreHT, KOTopbli
ogHoBpemMeHHO ans Takoro [lonb3oBatend (aboHeHTa) sBMSETCs onepaTtopoM MECTHOW
TenedOoHHON CBA3N.

4. NpaBa n o6a3aHHocTN CTOPOH
4.1. MTC obsaasyeTcs:



4.1.1. OkasbiBaTb [lonb3oBaTento Ycnyrm CBA3WM B COOTBETCTBUM C  OEMCTBYIOLLMMMU
3aKoHoAaTerbHbIMU U UHBIMW HOPMAaTMBHBLIMU NPaBOBbIMW akTamun Poccuiickon depepaumu,
MpaBunamu, a Takke ycnosuamm Hactoswero [lorosopa.

4.1.2. OkasbiBaTb YCNyrn cBA3W, COOTBETCTBYIOLLME MO Ka4yeCTBY CTaHAapTaM U TEXHUYECKUM
HOpMaM, YCTAHOBMEHHbIMU YNOMHOMOYEHHbIMWU TOCyfapCTBEHHbIMU OpraHamMmu POCCcUACKOn
degepauumn 1 MexxayHapoOHbIM COHO30M DSEKTPOCBA3N.

4.1.3. OGecneunTb CBOEBPEMEHHOE BbICTaBreHne [lonb3oBaTento CYETOB 3a OKa3aHHble
Ycnyru ceasu.

4.1.4. UHdbopmuposaTtb [Nonb3oBatensd o6 MameHeHun TapudoB Ha YCnyrn CBA3W, eguHULbI
Tapudmkaumm, ycnosui obcnyxmBaHus, nopsaka n CPoKoB onnathbl YCnyr CBA3WM HE MEHee YeM
3a 10 gHen 0o OoaTtbl BBEOAEHMUSI Takux uameHeHun. JaHHaa nHdopmauma gosoautea MTC o
cBegeHuna lNonb3oBartens Yepe3 UHPOPMaLMOHHO-CrpaBoYHble cnyx0Obl, NUHTepHeT-cant MTC
www.mts.ru, cnyxbbl B3aumogencteua ¢ [lonb3oBatenem, B MecTax paboTbl C
MNonb3oBaTtenem, B T.4. NyTeM pasMmeweHus UHGopmaumm Ha WHTepHeT-canTax AreHtoB -
onepaTopoB MECTHOM TenedoHHOM cBA3N, aBOHEHTOM KOTOPOro aensieTca Nonb3oBaTens.
4.1.5. BbinonHaTb WHble obsa3aTenbcTBa, npeaycMoTPEHHbIEe AEeNCTBYIOLLNM
3akoHogatenbcTBoM Poccuickon ®egepaumm n Jorosopom.

4.2. MTC umeeT npaso:

4.2 1.MNpunocTtaHoBKTb gocTtyn Nonb3oBaTens K Ycnyram CBsi3n NyTEM BPEMEHHOIO OTKNHOYEHUS
lMonb3oBaTenbckoro (OKOHeYHOro) o6opynoBaHus oT TenedoHHon ceTn cesasm MTC, ysegomumB
06 oatom [lonb3oBatenss camMoCTOATENbHO WM 4Yepe3 AreHTa, B Clnydae HapylleHus
Monb3oBatenem TpeboBaHWIA, CBA3aHHbIX C OKasaHMeM YCNnyr CBA3W W YCTaHOBMEHHbIX
depepanbHbiM 3akoHOM «O cBasuy», lNpasBunamu unu JoroBopom, B TOM 4ucrie B chnyvae
HecBoeBpeMeHHOW onnatbl Ycnyr cBs3u, okasaHHblx MTC [Monb3osaTento no [dorosopy, A0
MOSMHOro YCTPaHeHNs HapyLUEeHWs.

4.2.2. TpuoctaHoBuTb fpoctyn [lonb3oBatens K Ycnyram cBs3WM, B crydae ecnv Oyget
yCTaHOBMEHO HapyleHune Nonb3oaTtenem ycnosun n.4.3.4. OdepThbl

4.2.3 MTC, B ntobom crniyyae, BnpaBe B OQHOCTOPOHHEM MOpsiaKe U3MEHATb, YCTaHaBNuBaTb
OS5 HOBbIX MeXAyropodHbix/MexayHapoaHbix HanpaeneHmn Tapudbl (TapudHble nnaHbl) Ha
Ycnyrm cBA3W, egvHuuy Tapudukaumy, NOpsigoKk M CPOKM onnatbl YCNyr, U3MEHSTb WHble
LEeHOBble YCMNoOBWs, NpuM YycrnoBuuM usBeleHus [lonb3oBaTtenen O BBEOEHMM YKa3aHHbIX
N3MeHeHU He MeHee YeM 3a 10 kaneHJapHbIX AHEN OO MOMEHTa BCTYMMEHUA UX B CUNY NyTem
pasmelleHns nHpopmaumm Ha MHTepHeT-cante MTC (https://kursk.mts.ru, B Mectax paboThl C
Monb3oBaTtensamn, Ha VIHTepHeT-canTax AreHToB - OnepaTopoB MeCTHON TenedOHHOW CBS3MW,
aboHeHTOM koTOporo gsnsetca [lonb3oBaTenb, WNW HanpasBfieHMEeM YBEAOMIIEHUSA WHbIM
pornyckaemblM criocoboMm. Kpome Toro, MTC Takke BnpaBe B OOHOCTOPOHHEM MOpPSAKe
onpeaensaTb N U3MEHSATb NepeYveHb YNOTHOMOYEHHbIX NN,

4.3. Nonb3oBaTenb 06s3yeTcs:

4.3.1. CBOeBpeMEHHO 1 B NOMHOM obbeme nNponsBoauTb onnaTty okasaHHbix MTC Ycnyr cBs3u
Ha yCrnoBusx, NpegyCMOTPEHHbIX HacToAW MM [1oroBopom.

4.3.2. CoobLaTtb 0 NMKBMOALMM 3a40SPKEHHOCTM MO onnarte YCnyr cesiam no Homepy TenedoHa,
yKaszaHHOMY B cyeTe, B TeYEHUe Tpex AHEN C AaTbl NoralleHnst 3a40SMKEHHOCTMU.

4.3.3. Wcnonb3oBaTb TONMbKO cepTuduLmMpoBaHHoe MuHkomcBasn PO [Monb3osaTenbckoe
obopynoBaHue.

4.3.4 He nepepaBaTb CBOM npaBa M 00s13aHHOCTM MO HacToswemy [oroBopy kakon-nmbo
TpeTben ctopoHe 6e3 nucbMeHHoro cornacua MTC.

4.3.5. BbinonHaTtb MHble obs3aTenbCcTBa, npenycMoTpeHHbIe OEeNCTBYHOLLMM
3akoHogaTtenbcTBoM Poccuiickon ®enepaumm n Jorosopom.

4.3.6. 3HakomuTbCA C uHopmaumen o6 okKasbiBaeMblX Ycrnyrax CBsi3W, O HaACTOsILLEM
HoroBope, o Tapudax, B T.4. 06 M3MeHeHUn ycrnoBun Hactosero [loroBopa B COOTBETCTBUM C
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n.4.2.3.[JoroBopa, pasmeLiaemonn Ha mHdopmaunoHHom noptane (MHTepHet-cante) MTC no
agpecy https://kursk.mts.ru, B mectax pabotbl ¢ [lonb3oBartensamu, B T.4. Ha VIHTepHeT-canTax
AreHtoB - OnepaTopoB MeCTHOW TenedoHHOW CBA3W, abOHEHTOM KOTOpOro SBMASETCS
Monb3oBatens. [Nonb3oBaTenb HECET PUCK, CBA3AHHbIA C HECBOEBPEMEHHBIM O3HAKOMMEHNEM
C pasmellaeMon Ha ykasaHHbIX VHTepHeT-canTax MHdopmMauumn, OTHOCALLENCS K HacTosLWwen
OdpepTe 1 OkasbiBaeMbIM Ycryram CBA3MW.

4.4, MNonb3oBaTenb MMeeT NpaBo:

4.4.1. MNonb3oBaTbCsA AOMOMHUTENBHBIMW yCryramm CrnpaBoYHO-MHAOOPMALMOHHOIO U MHOIo
Xapaktepa, okasbiBaembiMn MTC.

4.4.2. MNpeobapnatb NPETEH3UN, CBA3aHHble C OKa3aHWeM YCnyr CBA3W U OCyLLeCTBNeHUeM
B3aMMOpacyeToB B Nopsake U No OCHOBaHUSAM, NpeaycMoTpeHHbIM PeaeparnbHbiM 3akoHoM «O
cBsa3u», NpaBunamn n ctatben 6 Jorosopa.

5. CToMMOCTb YCNyr U NnopsaaoK pac4eToB.
5.1. CtoumocTb Ycnyr cBs3W, OKasaHHbIX [lonb3oBaTento, onpegenserca no Tapudam
(TapudHbIM NNaHam), ycTaHOBMEHHbIM ycrnoBuamn [loroBopa, MCXoAs U3 NPOAOIHKUTENBHOCTH
TenedOoHHOro COoeaVHEHUs, BbIPaXEHHOW B KONMYecTBe eaunHuy Tapudmkauun. EanHnua
Tapudukaumm MexayropogHoro Unn MexayHapogHoro TenedoHHOro CoOeAMHEHUs cocTaBnsieT
OO4HY MWHYTY. B cnyyae, ecnu coeavHeHMe COCTaBMANO HEMOMHYK MUHYTY, OKpyrrieHue
Npoun3BOANTCA OO0 MOSIHOM MUHYTBI B CTOPOHY YyBenuyeHus. TenedoHHble CoeauHEHUs
NPOAOCIHKNTENBHOCTBIO MeHee 3-X (TpeX) CEKYHA He Y4UTbIBaloTCH B 0Obeme oka3aHHbIX Ycnyr
CBSA3MW.
YyeT NnpogormKNTENBHOCTU MEXAYTOPOOHOIO UM MeXOyHapoaHOro TenedOHHOro coequHeHUs
BEAETCs B COOTBETCTBUM C eANHMLIEN Tapudmkaunm, ykasaHHOW B HACTOALLEM MYHKTE.
5.2. Tapudbl (TapudHble NNaHbl) MOryT yCTaHaBnNuBaTbCs AnddepeHumMpoBaHHO Mo BpeMeEHU
CYTOK, OAHSIM Hedenu, BbIXOAHbIM M Hepaboyum MpasgHUYHbIM AHSAM, a Takke no Habopy u
obbemy okasbiBaeMbix Ycnyr csa3n. MHdopmaums o Tapudax (TapudHbixX nnaHax) 40BOANTCA
Ao lNMonb3oBaTenen B MOMEHT 3akntodeHnsa [loroeopa B mectax paboTtbl ¢ [Nonb3oBatenamu;
AOMNONHUTENbHO nNybnukyetca Ha WHTepHeT-canmTax AreHToB - OnepaTopoB MECTHOM
TenegoHHON CBA3KN, abOHEHTOM KOTOpOro aensetca MNonb3osaTtens. CBeaeHus 06 N3aMeHeHnaxX
B Tapudax (TapudHbix nnaHax) gosoasarcs ao Nonb3oBaTtenen B nopsake, YCTaHOBIEHHOM B
HacTosLwem [Joroeope.
5.3. PacyeTHbIM nepuogom no Hactosiwemy [JoroBopy ¢€BAAeTCA KaneHAapHbld MecsL,
cnegylowmin 3a MecsueMm, B koTopoM [Monb3oBaTento Obinn okasaHbl Ycnyrn cesasu. OnnaTta
ycnyr, okasaHHbix MTC no [lorosopy, npondsoautca Nonb3oBatenem B pybnsax B COOTBETCTBUK
¢ Tapucpamm MTC n Ha ocHOBaHMM NpeabsABrEHHbIX K onnate cyeToB. OnnaTta Ycnyr cBaA3n
ocyuwiectensetrca no Tapudam MTC, AencTBylOWMM Ha MOMEHT Hayana ycTaHOBMEHUS
COOTBETCTBYIOLLEro TenedOHHOro coegnHeHUs no MecTHOMY BpeMeHu cybbekta Poccumnckon
denepauumn.
5.4. Cyeta goctansatoTca Nonb3osaTtento fo 10 yncna kaneHgapHoro Mmecsua, cnegyoLlero 3a
mMecsueM, B Kotopom lMNonb3oBatento 6binn okasaHel Ycnyrin. Cuyeta HanpasnsarTcs No novte
NNy KypbepomMm Mo agpecy ycTaHoBKu [Nonb3oBaTensckoro (OKoOHe4YHoro) obopyaoBaHus, C
ncnonb3oBaHveM kotoporo MTC okasaHbl Ycnyrn cBs3un, UnNn MHbIM CNocoboM, yka3aHHbIM B
porosope 06 okasaHuu ycrnyr MecTHow TeneoHHON CBsA3n mexay MNonb3oBatenem n AreHToMm.
5.5. lNonb3oBaTtenb 06583aH MPOM3BECTM OMnaTy CTOMMOCTW MOMyYeHHbIX YCryr CBSA3WM B
TeuyeHue 20 (oBaguaTtn) gHeN ¢ AaThl BbICTABMEHUS cYeTa.
5.6. Onnata ycnyr npousBogutcsa onb3oBaTenem nyteM nepeyvncrieHns AeHEeXHbIX CPeacTs
Ha pacyeTHbI CYeT, PEeKBU3UTbl KOTOPOro ykasaHbl B cyeTe. B crnyyae, ecnu cuyeTta 3a
OoKasaHHble Ycnyrm CBSA3M  BbICTaBnAOTCA AreHTom, abOHEeHTOM KOTOporo 4BnsieTcs
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lMonb3oBaTtenb, onnata 3a oOKasaHHble Ycnyru CcBA3W [ofmkHa ObiTb  nepedncneHa
lMonb3oBaTenemM Ha pacyeTHbI CYET Takoro AreHTa, peKkBU3UTbl KOTOPOro yKasaHbl B cyeTe.
Bce komuccum npu  ocyllecTBneHun nnatexen no [oroBopy npousBOAATCA 3a cueT
[Monb3oBaTens.

5.7. [JaTon ucnonHeHus AeHexHoro obasatenbcTBa Mo onnarte Ycnyr cBs3u nytemMm nepesoga
AEHEXHbIX CPEACTB B paMKkax NpUMeHAemblx hopM Ge3HannyHbIX pacdeToB OyaeT cumTaTbes
Aarta NoATBepXOeHUs KpeaMTHOW opraHusaumen, obcnyxusarowen nnaTenbLlmka, UCNONIHEHNS
PacnopsPKEHNA O 3a4UCNEHNN AEHEXHbIX CPEACTB B CYMME, YKa3aHHOM B TAKOM PacrnopsiKeHuN,
Ha yKa3aHHbI B CHETe pacyeTHbI CHET, a Mpu onnaTte HanuyHbIMU AEHEeXHbIMU cpeacTBamm
oba3aTtenbcTBa NO onnate B pasMepe BHECEHHbIX HaNWYHbIX OEHEeXHbIX cpeacts OyayT
CYMTaTbhCs WUCMOSIHEHHBIMM C MOMEHTa WX BHeceHms B kaccy MTC nubo B KpeauTHyto
opraHmsauuio, nMbo nnaTexHoOMy areHTy, OCYLLEeCTBASWeEMY OeATeNnbHOCTb Mo npuemy
nnatexen duandeckmx nuy, nmMbo BGaHKOBCKOMY MfaTeXHoOMy areHty (cybareHTy),
OCYLLECTBIAIOWEMY [OeATeNbHOCTb B COOTBETCTBMM C 3aKoHoOaTenbCTBOM O 6aHkax w
OaHKOBCKOW AesTENbHOCTM.

5.8. B cnyyae He UCnonHeHus (HeHaanexaiiero NCNOMHEHUS, B T.4. UCMOSTHEHUSA HE B NOSTHOM
obbeme) obs3atenbcTB no onnarte Ycnyr ceda3u Nonb3oBaTtenem no Hacrosiwemy [loroBopy B
TeyeHne 15 (nATHagUaTK) AHEN C MOMEHTA MCTEYEHMS CpoKa OnnaTbl Kakoro-nmbo n3 cyeTos,
nmbo wnHoro HapyweHusa [lonb3oBatenem TpeboBaHUNW, YycTaHOBMEHHbIX PenepanbHbIM
3akoHoM «O cBsa3uy, lNMpaBunamu mnn Oorosopom, MTC BnpaBe NpMOCTaHOBUTbL OKa3aHWue
Ycnyr cBaAsn [0 Hagnexawero ucnonHeHnsa [lonb3oBatenem o6s3aTensCcTB no onnarte
CTOMMOCTM YCnyr cBA3WN NMB0 40 YCTPaHEHMS UHbIX OOMNYLWEHHbIX HapyLweHun [Nonb3oBaTenem.
YBegomrneHme O MNpUOCTaAHOBNEHUN oOKasaHua Ycnyr cBs3uM Hanpaensetcs [lonb3oBaTento
AreHtom MTC ot nuua MTC. B cnyyae HeycTpaHeHWsa HapylleHus B TedyeHue 6 (ecTu)
MecaueB C AaTtbl nonydeHus [lonb3oBaTtenem yBeAOMSIEHWA O HaMepeHuMM NPUOCTaHOBUTb
okasaHusa Ycnyr ceasm MTC BnpaBe B 0QHOCTOPOHHEM BHecyaebHOM Mopsiake OTKasaTbCs OT
ncnonHexHmsa Jorosopa 6e3 gononHUTENbLHOro ysegomneHus MNonb3osaTtens.

5.9. B cnyyae npuocTtaHoOBNEeHWst okaszaHus YCNyr CBA3W B CBSA3W C HapyLUEHWEM CPOKOB WX
onnatbl B cootBeTcTBUM C N. 5.8 [loroBopa, MNonb3oBatenb He 0CBOOOXAAETCA OT BbINOSTHEHUS
cBoux 06s3aTtenbcTB No [loroBopy, BKIOYasi noraweHne 3agomKkeHHoCcTU. MNMonb3oBartenb Takke
He ocBoboXxgaeTca OT UcnonHeHust obazaTenscTs No [JoroBopy, B T.4. N0 onnate Nofy4YeHHbIX
ycryr, B criydae rnpekpaweHus nencrteus [oroBopa He3aBUCMMO OT OCHOBAHWW Takoro
npekpaLieHus.

6. NMopsaaok paccMmoTpeHUsi NPeTeH3un
6.1.B cnyyae BO3HMKHOBEHMSI CMOPOB W pasHornacuim no [loroBopy OHM nognexaTt
yperynmpoBaHuio B Nopsigke, NpeaycMOTPEHHOM HacTosAwmm pasgenom [Jorosopa.
6.2. lpn HencnonHeHuUn NnNn HeHagnexaiwem mncnonHeHun MTC oba3aTenbCTB MO OKa3aHUIO
Yenyr ceasu MNonb3oeatens 4o obpalleHns B cya AomkeH npeabsasute MTC HenocpeacTBEHHO
nnn yepes AreHTa NMCbMEHHYIO NPETEH3MIO.
6.3. MNpeTeH3una moxeT 6bITb NpeabssneHa Nonb3oBaTenem B TeyeHue 6 (LWecTn) MecsueB C
MOMEHTAa OKa3aHus YCnyr cBA3n, 0TKasa B MX OKasaHuMM Unn daTbl BbICTaBEHUS CYETA.
6.4. NMMCbMEHHbIV OTBET Ha NMPETEH3UI0 AomkeH ObiTb gaH MTC nnu AreHtom oT umenn MTC
Monb3oBaTento He no3gHee, YeM Yyeped 60 (LuecTbaecaT) AHEN CO OHSA ee perncTpawmm.
6.5. [Npn OTKNOHEHMN MPETEH3MM MOMHOCTLIO UMM YAaCTMYHO, a Takke B Cryvyae HenonyyYeHus
OTBEeTa B YCTAHOBIIEHHbIN A5 ee pacCMOTPeHUs cpok Nonb3oBaTens BnpaBe NpeabsaBuUTb NUCK
B Cy4 B COOTBETCTBMM C OEMCTBYIOLLMM 3akoHodaTenscTBOM Poccuiickon denepaumn.
6.6. B cny4ae HeucnonHeHnus MNonb3oBaTenem ob6a3aTenbLCTB, NPeayCcMOTPEHHbIX [JoroBopom,
MTC (AreHT) BnpaBe NpeabsiBUTb UCK B cyA K MNMonb3oBaTtento B COOTBETCTBUMN C LENACTBYOLLNM
3aKOHOOaTENbCTBOM.



6.7. lMpeavsaeneHue [lonb3oBaTtenemM MPETEH3MM B 4YacTM HECOrfacusi CO CTOMMOCTbIO
oKasaHHbIX Ycnyr cBa3n He ocBoboxaaeT Nonb3oBatens OT onnartbl BbiCTaBreHHoro Cyeta B
nonHom obbeme. B cnyyae ecnu B pesynbTate pacCcMOTPEHUA npeTeH3un, TpeboBaHus
Monb3oBatensi 06 nameHeHMn cToumocTn Ycnyr ceasun oyayT npmsHaHbl MTC 060CHOBaHHbIMM,
no ykasaHuio onb3oBaTensa nepennadeHHble OeHEeXHble cpeacTBa OyayT nMbo BO3BpaLLEHbl
Monb3oBaTento, NMG0 3a4TeHbl B cHET OyAYLUMX OKa3aHHbIX YCnyr CBA3W.

7. OTBeTCTBEHHOCTL CTOPOH
7.1. MTC wu lNMonb3oBaTenb HeCyT OTBETCTBEHHOCTb 3a UCMOMNHEeHue HacTosuero [lorosopa B
COOTBETCTBMM C OEUCTBYIOLWIMM 3akoHogaTenbctBoMm Poccunckon degepauuu, MNpasunamm m
[orosopom.
7.2. B cny4ae BO3HMKHOBEHWSA CMOPOB W pasHornacuin no [oroeBopy, OHW nognexar
yperynmpoBaHuio B cygebHoM nopsake B COOTBETCTBUM C AEWCTBYHOLWMUM 3aKOHOAATENbCTBOM
Poccuinckon denepaunn.

8. POPC-MAXOP

8.1. CTopoHblI 0CcBOGOXOAKTCA OT OTBETCTBEHHOCTM 3@ HEWUCMNOSHEHME WIW HeHaanexaiiee
ncnonHeHne ceomx o0bs3aTensCcTB No [OroBopy, €crnv OOKaXyT, YTO Hagnexallee UCrosiHeHne
oKasarnocb HEBO3MOXHbIM BCeACTBUE HEMPEOAONNMOMN CUNbI.

8.2. Hanuuue o6CTOATENLCTB HEMNPEOAONIMMOM CWUMbl NpOoAJSIEBAeT CPOK BbINOJSIHEHUS
CtopoHamu ob6da3aTtenscTB No [JoroBopy NponopumoHarnbHO CPOKY MX AencTBus. B cnydae ecnn
AencTBMe OOCTOATENbCTB HEnpeogonumon cunbl npoanutca Gonee 2 (OByx) MecsiLes,
CTopoHbl 00s13aHbl, NO nNpeanoXeHuto ogHoh u3 CTOPOH, HaWTM NyTeM MEeperoBOpoB
npuemnembin  cnoco®  ucnonHeHna  [loroBopa M OOCTMXKEHMS  COOTBETCTBYHOLLEWN
AOrOBOPEHHOCTH.

9. Cpok gencrtBua [loroBopa
9.1. Jorosop BCTynaeT B cuny C MOMeHTa akuenta lMonb3oBatenem Hactoswen NMybnuyHon
odepThl, U OENCTBYET HeonpeaeneHHbIn CPOK A0 NOMHOro ucnonHeHuss CTopoHamm NPUHATBIX
Ha ceba obasatenbcTtB. Mo >xenaHumo [Monb3oBaTtens AOroBOp MOXET ObiTb CPOYHbLIM, B
nocnegHem crniyyae mexay CTopoHamu 3akniovaeTcs COOTBETCTBYHOLLEE COrnaLleHumne.

10. MNopspok nameHeHns n pactopxeHus [loroesopa
10.1. [oroBop MOXeT ObiTb pacTOprHyT B chydadx W B nopsgke, nNpegycMOTPEHHbIX
3akoHogaTenbcTBoM Poccurickon degepaumn.
10.2. B cnyyae pactopxeHusi [JoroBopa CTOpOHbI 06A3yOTCA MPOM3BECTM PaCYEThl MO BCEM
obs3atenbcTBam, npegycMOTpeHHbIM [OroBopomM, MMEBLUMM MECTO Ha AdaTy npeKkpalieHus
Aencteua Jorosopa.
10.3. MTC BnpaBe BHOCUTb MNPEASIOXKEHUS MO W3MEHEHUIO W [OOMOSIHEHMUIO HACTOSLLENO
Horosopa nytem yBegomneHus Nonb3oBatens 4yepe3 MHMOPMALMOHHO-CNPaBOYHbIE CYXObl,
cnyx6bl B3ammogencTeua ¢ [Nonb3oBatenem, B Mectax pabotbl ¢ [lonb3oBatenem, nytem
pasmeLeHns uHgpopmauum no nameHeHuto Jorosopa (OdepThl) Ha NHTepHeT-cante MTC, B
T.4. Ha WHTepHeT-canTax AreHToB - ornepaTopoB MeCTHOM TenedoHHoW cBsA3M, abOHEHTOM
koToporo saBnseTtca [lonb3oBatenb. Bce wusmeHeHua k [orosopy odopMnsalTca nytem
coBepleHus [Monb3oBaTenem KOHKMOOEHTHbIX OEWCTBUWA, MepeyYeHb M NopsgoK KOTOPbIX
onpegensotca MTC. NameHenne Tapudgos, TapudHbIX NAaHOB M WMHbIX LEHOBbLIX YCMNOBUN
OCYLLECTBISETCS B Nopsake, npeaycmMoTpeHHoM B n.4.2.3. HacToswero [lorosopa.

11. Mpouune ycnoeus
11.1. Bce npaBooTHoweHna CTOpPOH, BO3HMKalOLWMe B CBSA3N C oOkaszaHuem [lonb3oBartento
Ycnyr cBA3W, nNpssMO  He yperynupoBaHHble [oroBopoMm, perynupytotca [lpasunamu,



degepanbHbiM 3akoHOM «O cBasm» oT 07.07.2003 Ne126-d3, a Takke WHbIMW HOPMAaTUBHO-
npaBoBbIMK akTamu PO.

11.2. Nonb3oBaTenb 03HakoMrieH ¢ lNpasunamu n 06a3yeTtcs nx cobnoaats.

11.3. TenedoHHas CBA3b OCYLWECTBNSETCs C ucnonb3oBaHnem [lonb3oBaTenbCKoOro
(okoHe4HOro)  obopygoBaHus  TenedOHHOM  CBA3W,  SABMRsAOLWErocs  CoH6CTBEHHOCTbIO
Monb3oBaTens.

11.4.B cooTtBeTcTBMM C ycnoBusMn HacTtosiwero [orosopa [lonb3oBaTtenb cornawaeTtcs
npvHMMaTb BbicTaBneHHble AreHTom MTC, aboHeHTOM KoToporo siBnsetcs [lonb3oBatenb,
cyeTa 3a YCnyrm cBA3W, coBepllaTb NNaTexm 3a YCnyrnm CBA3W Ha pacHeTHbIM CYET Takoro
AreHTa 1 B nopsgke, npeaycMoTpeHHoMm [JoroBopom, HanpaBndaTb B agpec ykasaHHOro AreHTa
npegbasngemole MTC npeTeH3uu, BbI3BaHHblE HEUCMOSIHEHWEM UMW HeHaanexalinm
ncnonHeHmem MTC obs3aTenbCTB, NPegyCMOTPEHHbIX [JoroBOpoM.

11.5. VHbopmauuio o0 Tapudax, nepedyHe ycrnyr, yCrnoBusix, NOpsiAKe MX OkasaHus, AreHtax
MTC, nyHkTax onnaTtbl, a Takke WHyH MHGOPMaUUIO, HEOOXOOUMYK OMfs1 3aKMOYEHUS U
ncnonHexnms [loroBopa MOXHO MOMy4YnTb Yepe3 MHPOPMALMOHHO-CNPABOYHbIE CRYXObI,
cnyx6bl B3aumogencteua ¢ [lonb3oBatenem, B MecTax paboTtbl ¢ [lonb3oBartenem, Ha
UHTepHeT-caite MTC, B T.M. Ha WIHTepHeT-canTax AreHTOB - ONepaTopoB MECTHOW
TenedoHHOM CcBA3N, aboHEHTOM KOTOporo siensietca MNonb3oBaTens.

12. PekBn3unTbl
PekBusutbl MTC:

MNAO «MTC»
MNHH — 7740000076
ALpec MecToHaxoXaeHust:

Poccuinckasa ®enepaumns, 109147, r. Mockea, yn. Mapkcuctckas, g.4.

MouToBbIn agpec: Poccuiickasa Penepauus, 302028, r. Open, yn. Oktabpbekad, 4.27A

Ten. nigopmaumoHHo-cnpasoyHon crnyxoel MTC: 8 (800) 250 08 90

UHTepHeT-cant MTC: https://kursk.mts.ru

BbaHkoBckmne peksumanTtbl: MNonydatene: NybnnyHoe akuuoHepHoe obuwiectBo «MobunbHble
TeneCuctembi» (NMAO «MTCx»)

MAO «MTC-BaHk», p/c 40702810900000001735, KIM — 463203001,

BWK 044525232, k/c 30101810600000000232



https://kursk.mts.ru/

