NYBMNYHAA OPEPTA
o 3akntovyeHun JOFOBOPA
06 okaszaHum MTC ycnyr mexayropogHon u mexgyHapogHomn TenecoHHOW CBA3U
Monb3oBaTensam, ABNAOWMUMCA aboHeHTamMu onepaTtopa ycrnyr MECTHOM
Tened)oHHOM CBA3N
O6LwwecTBO C OrpaHN4YEeHHON OTBETCTBEHHOCTbLIO «Kypckasa TenecgoHHas koMnaHUA»

(OO0 «KTK») -Arenta MTC

(ansa ropunanyecknx nuu)

(chopma)

My6nnyHoe akumoHepHoe obwectBo «MobunbHble TeneCucrembl», MMEHyEMOE B
panbHenwem MTC, pencteylollee Ha OCHOBaHMM TNUUEH3UWM Ha OKasaHue ycnyr
MEXOYropoaHom N mexayHapogHon tenedoHHon ceasm Ne 178568 ot 16.02.2020 roaa,
BblgaHHon depepanbHon cnykbor no Hag3opy B cdepe CBA3N, MHPOPMAaLMOHHBIX
TEXHOMOMMM M MacCOoBbI KOMMYHWKauuK npegnaraeT [lonb3oBaTtento-topuandeckomy
niuy (MHaMBMAOyanbHOMY NpeanpuHUMaTento), ABnstoemycss aboHeHTOM onepaTtopa
ycnyr mectHonm TenedoHHon cBsisu OO0 «KTK» ¢ BblgeneHuem gaHHoMy aboHeHTy
aboHeHTCckoro Homepa B koge ABC, n npu ycnosun, yto mexgy MTC n OO0 «KTK»
3aKnto4YeH COOTBETCTBYIOLMI areHTCKu porosop, 3aknountb ¢ MTC porosop 06
okazaHun MTC ycnyr mMexayropogHon n MexgyHapoaHow TernedOHHOW CBA3M MyTem
aKuenTa ykasaHHbIM TMLOM HacTosiwen nyonnyHon odepThl.

1.TepMuHbI U onpeaeneHus

MybnunyHaa odepta (OdbepTta) — HacTosAwas nybnmyHasa odepTa o 3aknoveHnn [Joroeopa o6
OKa3aHUKW YCnyr MexayropogHon n MexayHapogHon TenedoHHOM CBS3M Ha YCnoBusix Bbibopa
MTC B kadecTBe onepaTtopa MexXOyropoaHon KM MexayHaponoHOW TenedoHHOW CBA3WM ONs
aboHeHTOB ycnyr mectHou TenedoHHomn cBs3n 000 «KTK» - Arenta MTC.

O6wecTBO € OrpaHU4eHHOM OTBETCTBEHHOCTLIO «Kypckasi TenedoHHasi KOMnaHuA»
(manee OO0 «KTK») - topnanyeckoe nvuo, co3gaHHOe B COOTBETCTBMU C 3aKOHOAATENbCTBOM
Poccuinckon ®egepaumn, agpec Mecta HaxoxaeHusa: r. Kypck, yn. Kapna Mapkca 706 nutep
A2, noutoBbIn MHAekc: 305021, aensouweecs OnepatopoM MeCcTHOW TenedOoHHOW CBA3N U
AreHtom MTC.

Monb3oBaTenb — lopuanyeckoe nNuUUO (MHAMBUAYaNbHbIA NPeanpuHMMaTENb), ABMAIOLLIEECH
aboHeHTOM onepaTtopa mecTHow TenedoHHon cesa3nm 000 «KTK» - AreHta MTC, kotopomy
TakMM onepaTopoM MeCTHOW TenedOHHONM CBA3N BblaeneH aboHeHTCkur Homep B koge ABC, u
cosepluMBlLee akuenT Hactoswen OdepTol B nopsgke, npegycmoTpeHHom Crtatben 3
OdbepThl, B pesynbTaTe KOTOPOro [JoroBop cyMTaeTcsa 3akroyveHHbIM Mmexay Nonb3oBatenem m
MTC Ha ycrnoBusix, U3noXeHHbIX B HacTodwen NybnuyHon odepTe.

[oroBop - goroBop 06 OKasaHUM yCNyr MexayropoaHou n MeXayHapOAHOW TenedOHHOW
cBA3M, 3aknoyeHHbIn mexagy MTC u [Monb3oBatenem nytem akuenta [lonb3oBaTenem
HacToswen NybnmyHon oepTbl. HeoTbemnembiMm YacTamm HacToswero [lorosopa sBNAOTCA
Tapudbl (TapudHble nnaxbl). Jllobasa ccbinka B Hactoswen MNMybnuyHon odepte Ha [Jorosop
(Ctatbio [JoroBopa) n/vnu ero ycrnosusi, 03Ha4aeT COOTBETCTBYIOLLYHO CCbINIKy Ha HACTOSLLYHO
My6nnynyto ochepTy (ee CtaTbio) N/nnmn ee ycrnosusi.

CtopoHbI - MTC u Nonb3oBaTenb COBMECTHO, a pasaensHo - CTopoHa.

Tapud - ycraHoBneHHas MTC ueHa Ycnyrun cBs3u 3a eanHuly Tapudukaumu.

TapucdHbIN NnNaH — COBOKYNHOCTb LIEHOBbIX YCnoBui, Ha kotopbix MTC npegnaraet
Nonb30BaTbCs YCnyramm cBA3W.

Ycnyrn cBAi3n - ycrnyru MexayHapoAHOM W MexayropogHon TenedoHHOW CBA3W (ganee
paBHO3Ha4yHO Mr/MH cBsa3un), koTopble MTC okasbiBaeT [lonb3oBaTtento B COOTBETCTBMM C
ycnosusimu [loroBopa € UCMNonb30BaHMEM aBTOMATMYECKOM CUCTEMbI OOCNY>KMBaHMS.



NMonb3oBaTenbckoe obGopyaoBaHMe - nonb3oBaTenbckoe (OKOHeYyHoe) obopyaoBaHue
TenegoHHON CBA3WN, MOAKMYEHHOE K TenedOoHHOW CeTu CBA3M obWero nosfib3oBaHus Ha
OCHOBaHMM abOHEHTCKOro A0roBopa, 3akmntoveHHoro mexay aboHeHTom ([lonb3oBatenem) u
onepaTtopoM mecTHoun TenedoHHou ¢cBs3n — AreHtom MTC.

Onepatop MecTHOM TenedOHHOW CBA3WM - HPUMANYECKOE NUUO (MM MHAMBUAYAIbHbIN
npegnpuHUMaTens), UMelLlee NULEH3NI0 Ha OKa3aHue YCnyr MecTHon TenedOHHOW CBA3M Ha
COOTBETCTBYIOLLEN TEPPUTOPUM B COOTBETCTBMMU C YCITOBUSMW BblAAHHbLIX NULEH3UIA, KOTOpOEe
npegocTtasnseT goctyn lNMonb3oBaTento K Ycnyram CBsi3u, CeTb CBA3M KOTOPOro MMeEET BbIX0[,
Ha ceTb CBA3M 00Lero nonb3oBaHunst, 1 aboOHEHTOM KOToporo siBnsieTcs MNonb3oBarerns.

AreHt (AreHT MTC) - OnepaTtop MecTHOW TenegoOHHOW CBS3M, MMEKLWNUA NpaBo Ha
OCHOBaHMM areHTCcKoro [forosopa, 3akntodeHHoro ¢ MTC, Ha ocyuwecTBrneHne AeNcTBui,
CBsI3@aHHbIX C 3aknto4yeHneM [1oroBopoB 00 okasaHum ycryr MeXayropogHOW/MexXayHapogHON
TenedoHHon cBa3u ¢ lNonb3oBaTenem oT MMeHM M 3a cvyet MTC, npoBegeHnemMm pacyeToB C
lMonb3oBatenem 3a okasaHHble MTC Ycnyru cBs3n, BegeHMeM NpeTeH3noHHO-NCKOBOW paboTbl
¢ [llonb3oBatenem, MWCMOMHEHUEM WHbIX 06A3aHHOCTEN MO aBGOHEHTCKOMY W CEepPBUCHOMY
obcnyxuBaHuto Nonb3oBaTenen.

MpaBuna - lNMpaBuna okasaHus ycnyr TenegoHHOW CBA3W, YTBEPXOEHHble NMOCTaHOBSIEHUEM
Mpasutensctea PP ot 9 nekabpsa 2014 roga Ne1342.

AkuenT - nonHoe u 6e30roBOpPOYHOE MNPUHATME BCeX YcrnoBui Hactoswen OdepTsl,
OCYLLECTBITIEHHOE B COOTBETCTBUM C MOPSIAKOM, YCTaHOBMEHHbIM N.3.1. OdepThl.

2. NpepgmeT Odorosopa
2.1. MTC obsa3yeTtcst okasbiBaTb [NMonb3oBaTento Ycnyrn cBaA3W aBTomaTtuyeckum crnocobom, a
Monb3oBaTtenb 06s3yeTcs onnaymBatbh OKa3aHHble MTC Ycnyru cBsisan Ha ycrnoBusiX U B
nopsgke, yctaHoBneHHbix [JoroBopoM. [lopsaok okasaHus Ycnyr CBsis3u B 3aBUCMMOCTM OT
Bblbopa lMonb3osatenem MTC B kadyectBe onepaTtopa Mr/MH CBS3M Mpu KaXaom BbI30BE UMK
Ha ycnosuax npegsaputensHoro Bblbopa MTC B kayectBe onepatopa Mr/MH cBA3M
coaepxutcsa B pasgene 3 HacToswero [lorosopa.
2.2. MTC okasbiBaeT [lonb3oBatento Ycnyrm CBA3W TONMbKO MpU YCrOBMW NpeaocTaBneHus
onepaTtopoM MEeCTHOW TenedOoHHOW CBA3M B OTHOWeHun [lonb3oBaTtenbckoro obopynoBaHus
Monb3oBatens goctyna Kk Ycnyram ceasn (MTC). Bce B3anMoOTHOLIEHNS MO NpegocTaBreHunto
Takoro JocTyna perynvpyeTtcs A4oroBopom mexay lonb3oBatenem (aboHeHTOM) 1 onepaTtopom
MECTHOW TenedgoHHOM CBA3N, 0AHOBPEMEHHO ansowmmcs AreHtom MTC.
2.3.Ycnyrn cBasu okasbiBatotcds MTC B OTHOweHUM Tex abOHEeHTCKMX HOMEPOB, KOTOpble
BblaeneHbl Nonb3osartento onepatopom cBsa3n 000 «KTK», npu aTtom, 3aknovas HacTOALLNI
Horosop, MNonb3oBaTtenb BbipaXkaeT cornacmMe CBoemMy onepatopy MeCTHON TenedOHHOW CBA3M
— 000 «KTK», Ha nepefgadvy cBedeHUn 0 CBOMX abOHEHTCKMX HOMEpPaXx N UHbIX CBeAEeHnn o6
aboHeHTe/llonb3oBaTene (HaMMeHoBaHME, agpec MecTa HaxoXaeHusi, 6aHKOBCKME W WHbIe
PEKBU3NTbLI, CBeAeHMsi 00 YMONMHOMOYEHHbIX fuuax, Crucka §ud,  UCNONb3YHLMX
Monb3oBaTtenbckoe obopygoBaHue Ana nonydeHns Ycnyr ceasu), B agpec MTC ¢ uenbio
okazaHua MTC Takomy [lonb3oBatento Ycnyr CBA3WM W UCMNOSHEHUS  (3aKroyeHus/
npekpatleHus) [Jorosopa.

3. 3akntoyeHue [loroBopa 1 ycnoBusi okazaHus Ycnyr cBA3u
3.1. CosepweHune [lonb3oBatenem AEWCTBUA MO BbINOSIHEHMIO YKa3aHHbIX B HaACTOsLEN
odepTe ycnosun goroopa B cootBeTcTBUM € N.3 cT1.438 K PD saBnsetcsa ee nomHbIM U
©€e30roBOpPOYHbLIM aKLLEMTOM.
Monb3oBaTenb cYMTaAEeTCs akLenTOBaBLUMM U NPUHSABLLUMM BCE YCIOBUSI HACTOsILLEN NyGnnyHom
ocbepThbl, B cnyyae coeplleHus NMonb3oBaTeniemM cneayrowmx nocnegoBaTesSibHbIX AeNCTBUIN
Ansa yctaHoBneHnsa TeneoHHOro CoeauHeHUs:



1) B cnyyae Bbibopa MTC kak onepaTopa MexayropogaHon n MexayHapogHom
Tened)OHHOM CBA3N NPU KaXXOoOM Bbi30OBe:

o npy MexayropogHom coeanHeHumn: Habop 8 — 23— koa ropoga (Mnm kopg, cetun) —
HOMep BbI3bIBAEMOro aboHeHTa,

. npu MeXayHapo4HOM COeAMHEHMN: Habop 8 — 28 — KoA CTpaHbl — Kog ropoaa —
HOMeEp BblI3bIBAEMOro aboHEeHTa;

nnm

2) B cny4yae npegBaputenbHoro Beibopa MTC kak onepaTtopa MeXayropogHom u

MeXAyHapoAHOW CBSA3U C UCMONb30BaHWEM abOHEHTOM KaTeropum OKOHe4YHoro
3neMeHTa ceTu «2», cooTBeTCcTBYHOLWeN BbIGopy MTC B kayecTBe NOCTOAHHOIO
onepartopa Mr/MH CBsI3U NpU 3aKNnYeHUn (M3MeHeHn) aboOHeHTCKOro 4oroBopa Ha
ycnyrm MecTHou TenecgoHHOW CBA3U:

. npu MeXayropogHOM CoeanHeHnn: Habop 8 — koA ropoaa (Mnu Koa ceTn) — HoMep
Bbl3blBAEMOro aboHeHTa,
o npy MexayHapoaHOM coeanHeHun: Habop 8 — 10 — koA CTpaHbl — Kog, ropoaa — HoMep

Bbl3bIBAEMOro abOHEHTAa;

3.2. lMonb3oBaTtenb Bnpaee akuentoBatb OdepTy B ntob6ON MOMEHT B TeveHue cpoka
pasmeweHus OdepTtbl Ha WHTepHeT - cante MTC (https://kursk.mts.ru) unm Ha WHTepHeT -
cante 000 «KTK» www.r46.ru . C MOMEHTa COBEpPLUEHUS] OEWCTBUN, YKa3aHHbIX B n. 3.1.
OdbepThl, Monb3oBaTenb npuobpeTtaeT Bce npaea M obsAzaHHOCTU [lonb3oBaTens Ycnyramm
cB4A3K, npegycmoTpeHHble [oroBopom. Mocne 3akntodeHus [orosopa [lonb3oBaTtenb MMeeT
npaso nonyyatb Ycnyrm csasn, a MTC npu Hanuuamn poctyna [lonb3oBaTensa K ycnyram
MEXOYropoaHOM N MexayHapogHon TenedoHHOW cBA3n ob6s3aH okasbiBaTb [lonb3oBaTento
Ycnyru ceasw.

3.3. MNpu HanMuMM TexXHW4YEeCKOM BO3MOXHOCTW, a TakKe MpuU YCNoBUM Hanuuma JocTtyna K
Ycnyram cBasu, obecneunmBaemoro 00O «KTK», MTC npepoctaensetr [lonb3oBaTento
BO3MOXHOCTb MOMb30BaHUA Ycnyramu ceBAsn 24 (OBaguaTtb YeTbipe) vaca B CyTKu, 7 (CeMb)
AHeW B Hedento, 3a UCKIYEHNEM NepepbiBOB AN NpoBeeHUA HEOOXOOAUMbBIX PEMOHTHbIX U
npogunakTnyecknx paboT, ecrnn WHOe He YCTaHOBMEHO 3akoHoAaTenbCTBOM Poccuickon
depepaumnn. He aBnsaTcs nepepbiBamMu B Oka3aHWM YCNyr CBS3M U He MOAMeXaT Kakom-rnmbo
KOMneHcaumm co cTopoHbl MTC cnydaun, korga nepepbiBbl Bbl3BaHbl Hemnonagkamn B
Monb3oBaTtenbckoM obopynoBaHuu, obopynosaHun OnepaTtopa ceTM MecTHoM TenedOHHOM
CBA3N UNM TpeTbMX vy (B TOM 4ucne pacnpegenutenbHon cetu, abOHEHTCKUX TUHWMN,
ropoackon TenedoHHOM ceTn).

3.4 000 «KTK» gBnsetca ynonHomodeHHbiM AreHTom MTC BO wucnonHeHwe ycnosumn
HacToswero [JoroBopa 06 oOkasaHuM YCnyr MexgyropogHow/mexayHapoaHow TenedOoHHOM
CBs3M U BnpaBe OT MMeHU n 3a cdeT MTC ocywecTBnsaTb pacyeTbl ¢ [lonb3oBaTenem 3a
okasaHHble Ycnyrn casm MTC (B TOM uucne BbICTaBNSATb U JOCTaBNATb cyeTa M nonyyatb
onnaTy 3a OKasaHHble YCnyrm cBA3W, BECTU MNPETEH3UOHHO-UCKOBYK paboTy, HanpaBnATb
Monb3oBaTento yBeAOMIEHMsT), a TaKkkKe CoBepLUaTb MHbIe AENCTBUSA B paMKax 3aK4YEeHHOro
mexgy MTC n OO0 «KTK» areHTckoro gorosopa.

4. lNpaBa n o6s3aHHocTN CTOPOH

4.1. MTC obsayeTcs:

4.1.1. OkasbiBaTb [lonb3oBaTento Ycnyrm CBA3W B COOTBETCTBUM C AEWCTBYHOLLUMMU
3aKoHoOaTeNbHbIMM U NMHBIMW HOPMAaTMBHLIMW MpaBOBbIMM akTamu Poccuinckon depepauum,
lNpaBunamu, a Takke ycrnoBmsammn HacToswero [lorosopa.

4.1.2. OkasblBaTb YCnyrn cBA3W, COOTBETCTBYIOLLME MO KayeCcTBY CTaHAapTaM U TEXHUYECKUM
HOpMaMm, YCTaHOBIIEHHbIMW YMOSTHOMOYEHHLIMU FOCY4APCTBEHHLIMM OpraHamu Poccumnckon
degepauumn 1 MexxgyHapogHbIM COHO30M DNIEKTPOCBA3N.
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4.1.3. OGecneunTb CBOEBPEMEHHOE BbICTaBreHWe [lonb3oBaTeniio CYETOB 3a OKasaHHble
Ycnyru ceasn.

4.1.4. HcdopmuposaTb NMonb3oBaTtens o6 nameHeHun TapudoB Ha Ycnyrm cBAsw, eanHUUbI
Tapudukaummn, ycrnoBumn obcnyxuBaHus, nopsgka v CPoKoB onnathl YCNyr CBA3N HE MEHeEe YeMm
3a 10 gHen 0o gaTtbl BBEOAEHUS Takux uaMmeHeHun. JaHHaa nHdopmauna gosogutca MTC go
cBefeHua lNMonb3oBartensa Yyepe3 MHPOPMaLMOHHO-CPaBoYHble cnyxbbl, HTepHeT-cant MTC
https://kursk.mts.ru, cnyx6bl B3ammogencteus c [lonb3oBaTenem, B MecTtax paboTbl C
Monb3oBatenem, unu nytem pasmerieHmss nHdopmauun Ha MHTepHeT-cante 000 «KTK» —
WWW.r46.ru, aboHeHTOM koToporo siensieTcs MNonb3oBarere.

4.1.5. BbINoNHATL WHblE obsasarenbcTBa, npeaycMoTPEeHHbIEe OEenCTBYOLLMM
3akoHogaTtenbcTBoM Poccuiickon ®enepaumm n Jorosopom.

4.2. MTC nmeeT npago:

4.2.1.MpuoctaHoBnTb aocTyn MNMonb3oBaTens K Ycnyram CBA3W NyTeM BPeMEHHOro OTKMOYEHUS
lMonb3oBaTenbckoro (OKOHeYHOro) o6opynoBaHus oT TenedoHHon ceTn cesasm MTC, ysegomumB
06 atom [lonb3oBatens camoctoaTenbHo wunu yepes OO0 «KTK», B cnyyae HapylieHus
Monb3oBatenem TpeboOBaHWIA, CBS3AHHbIX C OKa3aHMeM YCNyr CBA3W W YCTaHOBMNEHHbIX
depgepanbHbiM 3akoHOM «O cBasuy», [NpaBunamu unu [JoroBopom, B TOM 4ucie B cryvae
HecBoeBpeMeHHOW onnatbl Ycnyr cBa3u, okasaHHbix MTC [Monb3oBaTento no [oroeopy, A0
MOMHOro YCTPaHeHNs HapyLUeHWs.

4.2.2. lpuoctaHoBuTb pgoctyn [lonb3oBatenst Kk Ycnyram CBs3WM, B crydae ecnv Oyget
yCTaHOBNEHO HapyLeHue MNMonb3osaTtenem ycnosun n.4.3.4. OgepThbl.

4.2.3 MTC, B ntobom crniyyae, BnpaBe B OOQHOCTOPOHHEM MOpPsSiAKE U3MEHATb, YCTaHaBIMBATb
OS5 HOBbIX MeXAyropoaHbIx/MexayHapoaHblx HanpasneHun Tapudibl (TapudHble nnaHbl) Ha
Yenyrn cBasu, eguHuly Tapudukauuun, nopsaok M Cpoku onnatbl YCnyr, U3MEeHATb MHble
LEeHOBblE YCNOBUHA, Mpu ycrnoBuu wu3BelweHns [lonb3oBaTtenenr O BBEAEHMM YKa3aHHbIX
N3MEeHeHMn He MeHee Yem 3a 10 kaneHgapHbIX AHEN OO MOMEHTA BCTYMMEHNA UX B CUNY NyTeM
pa3smeleHus nHdopmauun Ha NHtepHeTt-cante MTC (https://kursk.mts.ru), B MecTax paboTbl C
Monb3oBatensamn, Ha WHTepHeT-cante OO0 «KTK» — www.r46.ru wunuM HanpasfeHUeM
yBEAOMIIEHUS MHBIM A0MyCKaeMblM CNOcOoBoM.

4.3. MNonb3oBaTenb 06sa3yeTcs:

4.3.1. CBOeBpeMEHHO 1 B NOMHOM obbeme NponsBoauTb onnaTty okasaHHbix MTC Ycnyr cBsau
Ha yCrnoBusx, NpegyCMOTPEHHbIX HacToAWw MM [loroBopom.

4.3.2. CoobwaTtb 0 NMKBMOAUMM 3a40JPKEHHOCTM MO onfarte YCcnyr cBsa3m No Homepy TenedoHa,
yKaszaHHOMY B cyeTe, B TeYEeHUe Tpex AHeN C AaThl noralleHus 3a405MKEeHHOCTH.

4.3.3. Wcnonb3oBaTb TONbKO cepTuduumpoBaHHoe MuHkomcBA3n PO [lonb3oBaTtenibckoe
obopynoBaHue.

4.3.4 He nepepaBaTb CBOM npaBa M 00s13aHHOCTM MO HacToswemy [oroBopy kakon-nmbo
TpeTben cTtopoHe 6e3 nucbmeHHoro cornacust MTC.

4.3.5. BbinonHaTb WHblEe obsasatenbcTBa, npegycMoTpEeHHbIe AEeVCTBYOLWUM
3akoHogaTtenbcTBoM Poccurickon degepaummn n Jorosopom.

4.3.6. 3HakomuTbCAa C uHopmaumen o6 okasbiBaeMblx Ycrnyrax CBsi3W, O HACTOsILLEM
Horosope, o Tapudax, B 7.4. 06 M3MeHeEHUN YCNOBUIN HacToswero [lorosopa B COOTBETCTBUM C
n.4.2.3.JoroBopa, pa3meliaemMon Ha nHpopMaumoHHoMm noptane (MHtepHeT-cante) MTC no
agpecy, B mectax pabotbl ¢ [lNonb3oBatenamm unm Ha WHTepHeT-cante OO0 «KTK» —
www.r46.ru Nonb3oBaTenb HECET PUCK, CBA3AHHbLIN C HECBOEBPEMEHHbIM O3HAKOMSIEHWEM C
pasMeLlaeMon Ha ykasaHHbIX VIHTepHeT-canTax mHdOopMauuKn, OTHOCHALLENCH K HacTodAen
OdbepTe 1 OkasbiBaeMbIM YCryram CBs3u.

4.3.7. lNonb3oBaTtenb o0b6s3yeTca B TedeHve 15 aOHen € aartbl 3aknodeHus [orosopa
npegoctaenaTe B agpec MTC pgoctoBepHble cCBefeHUs O nuuax, MNonb3YLWMXCS
Monb3oBaTtenbcknm (okoHe4YHbIM) obopyaoBaHuem [lonb3oBaTens, cogepxawume amunuu,
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MMeHa, OT4yecTBa, OaTbl POXAEHWS, PEKBU3UTbl AOKYMEHTa, YAOCTOBEPSIOLWEro SfNYHOCTD,
agpec MecTa XuTenbCTBa, a B Clyyae CMeHbl nuud, nonb3yowmxcs [Monb3oBaTenbCknum
(okoHe4yHbIM)  obopygoBaHuem [lonb3oBaTtens - NpefocTaBNATb  COOTBETCTBYHOLLME
AOCTOBEpPHbIE CBEAEHUS O HOBbIX NoNib3oBaTensax He nosgHee 15 gHen co OHA, Koraa emy
CTano U3BeCTHO O TaKOM U3MEHEHUMW.

4.4. lNMonb3oBaTeslb UMEET NPaBo:

4.4.1. MNonb3oBaTbCA AOMOMHUTENBHBIMW YCrAyramu CcrpaBoYHO-MHAPOPMALMOHHOIO U MHOIO
Xapaktepa, okasbiBaembimu MTC.

4.4.2. MNpeobapnatb NPETEH3UN, CBA3aHHble C OKa3aHWeM YCnyr CBA3W U OCyLLeCTBNeHUeM
B3aMmMopacyeToB B NOpPsAKe N MO OCHOBAHWAM, NpeaycMoTpeHHbIM PeaeparnbHbiM 3akoHOM «O
cBs3n», [Npasunamu n ctatben 6 Jorosopa.

5. CToMMOCTb YCNyr U NnopsAaoK pac4yeToB.
5.1. CtommocTb Ycnyr cBs3W, OkasaHHbiX [lonb3oBatento, onpegensietca no Tapudam
(TapudHbIM NniaHam), ycTaHoBMEHHbIM ycroBusMn [loroBopa, UCXO4s U3 NPOSOITIKUTENBHOCTH
TenedOoHHOro COeaVHEHNA, BbIPaXXEHHOM B KONUYecTBe eauHuy Tapudumkaumn. EanHuua
TapuurKaLmMm MeXxXayropogHoro UM MexgyHapoaHoro TenedoHHOro CoOeanHEHNsa cocTaBnseT
OO4HY MWHYTY. B cnyyae, ecnuM coeavHeHMe COCTaBriSANIO HEMOSHYK MUHYTY, OKpyrrieHue
Npov3BOANTCA OO MOMIHOW MMWHYTbl B CTOPOHY YyBenuyeHus. TenedoHHble CcoeauHEeHns
NPOAOIHKNTENBHOCTBLIO MeHee 3-X (TpeX) CEKYHA He y4UTbIBalOTCS B 00beme okal3aHHbIX Ycnyr
CBA3N.
Y4yeT NnpogormKNTENBHOCTU MEXAYTOPOOHOIo UM MeXayHapoaHoro TenedoHHOro coeamHeHns
BeJeTCs B COOTBETCTBUMN C eAnHULLEN Tapudukaumm, ykasaHHON B HACTOSLLEM MYHKTE.
5.2. Tapubl (TapudHble NnaHbl) MOryT ycTaHaBnMBaTbCa AuddepeHUnpoBaHHO NO BPEMEHMN
CYyTOK, OHSIM HeAenun, BbIXOAHbIM U HepabouMm npasgHUYHBIM OHAM, a Takke no Habopy wu
06bemy okasbiBaeMbix Ycnyr ceasu. MHdopmaums o Tapudax (TapudHbIx nnaHax) 4oBoauTcs
no lMNonb3oBatenen B MOMEHT 3akntodeHusa [JoroBopa B Mectax paboTbl ¢ [Nonb3oBatensmu u
pononHuTensHo nybnukyetcsa Ha WHTepHeT-canTe https://kursk.mts.ru unu WHTepHeT-cante
00O «KTK» — www.r46.ru. CBegeHua o6 u3mMeHeHusix B Tapudax (TapudHbIX nnaHax)
aosoaAatca oo Nonb3oBartenen B NOpsiake, yCTaHOBNEHHOM B HacTosilwem [orosope.
5.3. PacyeTHbIM nepuogom rno HacTtosiwemy [JoroBopy 4ABNAeTcA KaneHaapHbli Mecsl,
cnegylowmin 3a MecsueMm, B koTopoM [Monb3oBaTento Obinn okasaHbl Ycnyrn cesasu. OnnaTta
ycnyr, okasaHHbix MTC no [Jorosopy, npon3soautca lNonb3oBatenem B pybnsax B COOTBETCTBUK
¢ Tapucdamn MTC 1 Ha OCHOBaHWM MpeabsBIIEHHbIX K onnarte cyeTtoB. Onnara Ycnyr cBssu
ocyulectensietcs no Tapudam MTC, gencreylowMM Ha MOMEHT Hadana YCTaHOBNEHUS
COOTBETCTBYIOLLEro TernedOoHHOro CoefMHeHUs No MecTHOMYy BpeMeHu cybbekta Poccuickon
denepauumn.
5.4. CyeTta goctaenstoTcs Nonb3osatento oo 10 uncna kaneHgapHoOro mecsila, CrneayoLlero 3a
mecsauem, B kotopoM Monb3oBatento Obin okasaHbl Ycnyrn. Cyeta HanpaBngawTCs NO no4vte
UM Kypbepom no agpecy ycrtaHoBku [lonb3oBaTenbckoro (okoHe4yHoro) obopyaoBaHus, C
ncnonb3oBaHnem kotoporo MTC okasaHbl Ycnyrn cBs3u U ykasaHHOro B 4OroBOpPE Ha OKasaHue
yCnyr MeCTHOW TenedOHHOW CBA3MW, UK MHBIM CNocoboM, ykasaHHbIM B AOroBope 06 okasaHuu
ycrnyr MecTHou TenedoHHOM cBs3n mexay MNonb3oBaTtenem n AreHTom.
5.5. lMonb3oBatenb 06s3aH MNpou3BecTW onnaTy CTOMMOCTM MOSyYeHHbIX YCnyr CBA3WM B
TeyeHue 20 (oBaguaTti) gHen ¢ AaThl BbICTABEHMS CYETa.
5.6. Onnata ycnyr npoussogutcs lonb3oBaTenem nyteM nepeyvncrieHns AeHeXHbIX CpeacTs
Ha pacyeTHbI CYeT, PEeKBU3UTbI KOTOPOro ykasaHwbl B cyeTe. B cnyyae, ecnu cuyeta 3a
oKkasaHHble Ycnyrn cessu BbicTaBnsawtca 000 «KTK», onnata 3a okasaHHble YcCnyrn CBs3u
AomkHa 6biTb nepeudncrieHa [lonb3oBatenem Ha pacdeTHbli cdeT OO0 «KTK» pekBusnThbl
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KOTOPOro ykasaHbl B cyeTe. Bce komuccum npu ocywectBneHun nnatexen no [orosopy
npousBoaATcs 3a cyet [Nonb3osaTens.

5.7. [daton ucnonHeHus OeHexHoro obsasatenbctBa No onnaTte Ycnyr cBsa3n Ge3HannyHbiM
nytem ByaeT cuMTaTbCsa AaTta 3a4nCrieHUs OeHEeXHbIX CPeACTB Ha pacHeTHbIM CYET, yKas3aHHbIN
B CYETe WM BHECEHUSA HanU4YHbIX OeHEeXHbIXx cpeactB B kaccy MTC nubo B KpeauTHyro
opraHmsaumto, nmbo 6GaHKOBCKOMY MNaTeXHOMy areHTy (cybareHTy), ocyLiecTBnsowemy
AEeATeNbHOCTb B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM O HaHkax 1 6aHKOBCKOW AeATENbHOCTH.
5.8. B cniyyae He ncnonHeHus (HeHagnexawlero UCNONHEHUd, B T.4. UCMOSTHEHUSI HE B NOSTHOM
obbeme) obs3arenbcTB No onnarte Ycnyr cedA3u [Nonb3oBaTtenem no Hacrosiwemy [loroBopy B
TeyeHne 15 (nATHagUaTK) AHEN C MOMEHTA MCTEYEHMS CpoKa OnnaTbl Kakoro-nmbo n3 cyeTos,
nmbo wnHoro HapyweHusa [lonb3oBatenem TpeboBaHUN, YCTaHOBMEHHbIX PenepanbHbIM
3akoHoM «O cBsasuy, lNMpasunamu mnn Oorosopom, MTC BnpaBe NpMOCTaHOBUTbL OKa3aHWue
Ycnyr cBaAsn [0 Hagnexawero ucnonHeHusa [Monb3oBatenem ob6sa3aTensCTB nNo onnarte
CTOMMOCTM YCnyr cBA3WN NMB0 40 YCTPaHEHMS UHbIX OOMNYLWEHHbIX HapyLweHun [Nonb3oBaTenem.
YBegomneHme 0 NpuoCTaHoOBNEHUN okasaHna Ycnyr cBasun HanpasndeTtcs MNonb3osatento 000
«KTK» oT nuua MTC. B cnydae He yCTpaHeHUs! HapyLleHUs B TedeHne 6 (LIeCcTn) MecsueB C
AaTtbl nonyyeHus MNonb3oBatenem yBeAOMIIEHNS O HAMEPEHUN NPUOCTaHOBUTL OKasaHusa Ycnyr
casn MTC BnpaBe B OAHOCTOPOHHEM BHecyaebHOM nopsiake OTKasaTbCA OT WUCMOSHEHUs
[orosopa 6e3 gononHuTensHOro yseagomnenuns Nonb3oBartens.

5.9. B cnyyae npuocTaHOBMEHNA OKa3aHuUsl YCryr CBSA3W B CBS3WM C HapyLUEHWEM CPOKOB MX
onnaTbl B cooTBeTcTBMM C Nn. 5.8 [loroBopa, Nonb3oBaTens He 0cBO6OXAAeTCsl OT BbINOSIHEHMS
cBoux 06s3aTtenbcTB No [loroBopy, BKOYas noraweHne 3agomkeHHocTU. MNMonb3oBaTternb Takke
He ocBoboXaaeTcs OT UCMofHeHua obsisaTenscTB No [oroBopy, B T.4. NO onniaTe NoslyYeHHbIX
ycrnyr, B criydyae npekpaweHus nencrteus [oroBopa He3aBUCMMO OT OCHOBAHWW Takoro
npekpaLieHus.

6. NMopsaaok paccMmoTpeHUsi NPeTEeH3UMn
6.1.B cnyyae BO3HMKHOBEHMS CMOPOB W pasHornacuin no [oroBopy OHW noanexar
yperynmpoBaHuto B nopsigke, NpeaycMOTPEHHOM HacTosAWwmMM pasgenom [Jorosopa.
6.2. lpn HencnomnHeHun UnNu HeHagnexailem mncnonHeHun MTC ob6s3aTenbCTB MO OKa3aHWUIo
Yenyr ceasu Nonb3osaTenb 4o obpalleHns B cya JormkeH npeabsasutb MTC HenocpeacTBEHHO
nnun yepes 000 «KTK» nMcbMeHHYI0 NpeTeH3nto.
6.3. MNpeTeH3una moxeT 6bITb NpeabsBneHa Nonb3oBaTenem B TeyeHne 6 (LWecTn) MecsueB C
MOMEHTa OKa3aHusi YCrnyr CBaA3K, OTkasda B MX OKa3aHMM UNun gaTbl BbICTABMEHUA cYeTa.
6.4. NMncbMeHHbIN OTBET Ha nNpeTeH3uto aomkeH 6biTb AgaH MTC nnu OO0 «KTK» oT umeHn
MTC lNonb3oBaTtento He No3gHee, Yem vepes 60 (LecTbAecaT) OHEN CO OHS ee permcTpaunn.
6.5. [pn OTKNOHEHMN NMPETEH3MM MOMHOCTLI0 UMM YAaCTMYHO, a TakKe B Criydyae HenonyvyeHus
OTBETa B YCTAHOBMNEHHBIN ANA ee pacCMOTpeHWst Cpok NMonb3oBaTtenb BNpase NpeabsBuUTb UCK
B Cy4 B COOTBETCTBMM C AENCTBYHOLMM 3akoHogaTtenbCcTBoM Poccuickon Pepepaumn u
HacToAwumM [JoroBopom.
6.6. B cny4yae HeucnonHenuns Nonb3oBaTenem ob6a3aTenbCcTB, NpeaycMOTpeHHbIX [Jorosopom,
MTC (OOO «KTK») BnpaBe npeabsiBuTb UCK B cyAd K [lonb3oBaTento B COOTBETCTBUM C
AencTByoLmMM 3akoHoaaTenscTBoM Poccunckon Pegepauumn n Hactoawmum JoroBopom.
6.7. lNpeaobsBneHve [lonb3oBateneMm nMpeTeH3MM B YacTuM Hecornacus CO CTOMMOCTbIO
oKasaHHbIX Ycnyr cBsa3u He ocBoboxaaeT [onb3oBatens OT onnartbl BbICTABIEHHOrO cyeTa B
nonHom obbeme. B crnyyae ecnu B pesynbTate pacCMOTPEHUs NpeTeH3uu, TpeboBaHus
Monb3oBatenst 06 naMmeHeHMn cToumocTn Ycnyr ceasun oyayT npmsHaHbl MTC 060CHOBaHHbIMM,
no ykasaHuio onb3oBaTensa nepennadeHHble AeHEeXHble cpeacTBa OyayT nMbo BO3BpaLLEHbl
Monb3oBatento, NMBo 3a4TeHbl B cHET ByAyLINX OKa3aHHbIX YCnyr CBA3WN.



7. OTBeTCcTBEHHOCTL CTOPOH
7.1. MTC wn lNMonb3oBaTenb HECyT OTBETCTBEHHOCTb 3a UCMOMHEHWe HacTosuwero [lorosopa B
COOTBETCTBMM C AENCTBYIOLWIUM 3akoHoaaTensctBoM Poccunckon degepauuun, MNpasunamm m
[orosopom.
7.2. B cny4ae BO3HUMKHOBEHWSA CMOPOB W pasHornacum no [oroeBopy, OHW nognexar
yperynmpoBaHuio B cyaebHoOM nopsake B COOTBETCTBUM C AEWCTBYHOLWMM 3aKOHOAATENbCTBOM
Poccuinckon ®egepaunn B ApbutpakHom cyge.

8. POPC-MAXOP

8.1. CTopoHblI 0CBOGOXOAKTCA OT OTBETCTBEHHOCTM 3@ HEWUCMNOMHEHME WX HeHaanexatiiee
ncnonHeHne ceomx 0b6s13aTenbCcTB NO [JOroBOpY, €Cnv AOKaXyT, YTO Hagnexallee UCrnosHeHne
oKasanocb HEBO3MOXHbIM BCIEeACTBME HEMPEOoONTMMON CUrbl.

8.2. Hanuume o6CTOATENBCTB HENPEOAONIMMOWN CWMbl MNPOANEBaeT CPOK BbINOSIHEHMS
CtopoHamu ob6da3aTenscTB No [JoroBopy NponopumoHarnbHO CPOKY MX AercTBus. B cnydae ecnn
aencrteme o6CTOATENLCTB HEMPEOAONUMOW Ccuibl npognutca ©onee 2 (aByX) MecsiLEB,
CTopoHbl 0653aHbl, MO npegnoXxeHnto opHon u3 CTOPOH, HaWTM NyTEM NeperoBopoB
npuemnembin  cnoco6  ucnonHeHnss  [JoroBopa WM OOCTWXKEHUA  COOTBETCTBYIOLLEWN
AOrOBOPEHHOCTH.

9. Cpok geuncteusa [loroBopa
9.1. [oroBop BCTynaeT B cuny C MOMeHTa akuenta lMonb3oBaTtenem Hactoswen MybnuyHon
odepTbl, U OENCTBYET HEONMPEAENEHHbIN CPOK 40 MOSMTHOIrO ucnonHeHust CTopoHamu NPUHATBIX
Ha cebsa obszatenbcTtB. Mo xenaHumo [Monb3oBaTenss AOroBOp MOXET ObiTb CPOYHbLIM, B
nocrnegHem cnydae mexagy CTopoHamu 3akmoyaeTcsl COOTBETCTBYHOLLEE CornalleHune.

10. MNopsapok nameHeHUs n pactopxeHus [lorosopa
10.1. [oroBop MOXeT ObiTb pacTOprHyT B chydadx W B nopsgke, nNpegycMOTPEHHbIX
3akoHogaTenbcTBoM Poccurickon degepaumn.
10.2. B cnyyae pactopxeHus [JoroBopa CTOpPOHbI 06A3yOTCA NPOM3BECTM pPacyeThbl MO BCEM
obsi3atenbcTBaM, nNpegycMOTpPeHHbIM [oroBopoM, MMEBLUMM MECTO Ha AaTy MpeKpalleHus
nencteua [Jorosopa.
10.3. MTC BnpaBe BHOCUTb NPEOSIOXKEHUS MO W3MEHEHUIO W [OOMOJSTHEHMIO HACTOSILLErO
[orosBopa nytem yBegomneHus lNMonb3oBaTtensa yepe3 MHPOPMaLMOHHO-CPaBOYHbIe CryXbbl,
cnyxbbl B3ammopgencteua ¢ lNonb3oBatenem, B Mectax pabotbl ¢ [Nonb3oBatenem, nytem
pasmeLleHns uHgopmaumm no mameHeHuto forosopa (OdepTbl) Ha WMHTepHeT-cante MTC
https://kursk.mts.ru unn Ha WHTepHeT-cante OO0 «KTK» — www.r46.ru. Bce mameHeHus K
HoroBopy odopMmnaTca nytem coseplleHna [llonb3oBatenem KOHKNIOOAEHTHbIX OeNCTBUN,
nepeyeHb 1 Nopsigok koTopbix onpegenstotca MTC. MameHeHnne Tapudos, TapmudHbix nnaHos
N WHbIX LEHOBbIX YCMOBUIA OCYLLECTBRSETCA B nopsagke, npeaycMoTpeHHom B n.4.2.3.
HacToswero Jorosopa.

11. Npouune ycnosus
11.1. Bce npaBooTHoweHus CTOpPOH, BO3HMKaKWME B CBA3M C Oka3aHueM [lonb3oBatento
Ycnyr cBA3W, NpsiMO  He yperynupoBaHHble [oroBopoMm, perynupytotca [lpasunamu,
depgepanbHbiM 3akoHOM «O cBasm» oT 07.07.2003 Ne126-d3, a Takke WUHbIMA HOPMaTUBHO-
npaBoBbiMU akTamun PO.
11.2. Nonb3oBaTenb 03HakoMieH ¢ [Npasunamm n 06sa3yetcsa ux cobnogats.
11.3. TenedoHHas cBA3b OCYLWECTBMSETCA C Ucnonb3oBaHueM [1onb30BaTENbCKOro
(okoHe4HOro) obopygoBaHust  TenegOHHOW  CBA3K,  SBNSOLWErocss  COOCTBEHHOCTLIO
Monb3oBaTens.
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11.4.B cooTtBeTcTBMM C ycrnoBusMn HacTtosiwero [orosopa [lonb3oBaTtenb cornawaeTtcs
npuHuMaThb BbicTaBneHHble 000 «KTK» cueta 3a Ycnyrm cBAsw, coBeplatb nnaTexu 3a
Yenyrn cesasu Ha pacdeTHbli cdeT OO0 «KTK» u B nopsigke, npegycmMoTpeHHOM [JOroBopom,
Hanpaesnsatb B agpec 00O «KTK» npegvsapnsemble MTC npeTeH3un, Bbi3BaHHbIE
HEeMCnonHeHMeM N HeHagnexawmm ucnonHeHnem MTC obsa3atenbCcTB, NpeayCMOTPEHHbIX
[orosopom.

11.5.MHbopmaumo 0 Tapudpax, nepevyHe YCNyr, YCMoBUSX, TMOpPsiAKE WX OKal3aHus,
yrNonTHOMOYEHHbIX nnuax MTC, nyHkTax onnaTtbl, a Takke MHY MHOpMaLMo, He0BX0AMMYHO
ANA  3aKMYeHnss U UcnonHeHus [JoroBopa MOXHO MOMy4nuTb 4epe3 WH(OpMaLUMOHHO-
crnpaBoYHble cnyxObl, cnyxObl B3aumopencTeua ¢ [lonb3oBatenem, B MecTax paboTbl C
MNonb3oBatenem, Ha NHTepHeT-cante MTC https://kursk.mts.ru, unn Ha UHTepHeT-cante OO0
«KTK» — www.r46.ru.

12. PekBn3unTbl
PekBusutbl MTC:

MNAO «MTC»
MNHH — 7740000076
AOpec MecToHaxoXaeHust:

Poccuinckas ®egepauns, 109147, r. Mockea, yn. Mapkcnuctckas, g.4.

Moutoebin agpec: Poccuiickas Penepauus, 302028, r. Open, yn. Oktabpbekasd, 4. 27A

Ten. nigopmMaumnoHHo-cnpaBoyHon cnyxoel MTC: 8 (800) 250 08 90

UHTepHeT-cant MTC: https://kursk.mts.ru

BaHkoBckune pekBuanTtbl: lNMonyyaTtens: ybGnvyHoe akumoHepHoe obwectBo «MobunbHble
TeneCucrembi» (MAO «MTC»)

MAO «MTC-BbaHk», p/c 40702810900000001735, KIM 463203001,

BWK 044525232, k/c 30101810600000000232
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